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 Megan has been a resident of Georgia for over 20 years and has lived
in several areas in and around Atlanta. Constantly visiting new places
around the city is what keeps her up-to-date with the latest
information on the market.  

  After graduating from Georgia College & State University with a BA in
Management, Megan worked in sales for The Ritz-Carlton Hotel
Company. In an effort to further her career Megan changed
companies in 2008 to do marketing work for a boutique home-
building company. It was here that she realized her passion in life -
real estate! Megan's experiences in sales, marketing, customer
service, and home-building enhance her ability to provide her clients
with the most accurate and up-to-date information, useful resources
and tools to help them along the way, as well as top-notch customer
service.   

After buying and selling her home in 2016, Natalie, an Atlanta native,
realized her passion for real estate and the potential she had to help
others. As a proud graduate of UGA, Natalie holds a Bachelor of
Science in Psychology, a minor in Child and Family Development and
a Masters in Teaching. As a teacher for over nine years, Natalie is able
to talk clients through the buying and selling process, come up with
clear answers to questions, and understand what clients are looking
for in a future home. Her attention to detail also allows her to foresee
potential problems and help clients navigate any hurdles they may
encounter. Her goal, is to help make every client’s buying and selling
experience, a seamless one.  

When you choose to work with Megan & Natalie you will get TWO
Realtors for the price of ONE.  Two Realtors means twice the ideas,
twice the brain power, twice the experience, twice the contacts, and
the most availability for their clients.  Together with top notch
customer service, extreme drive & motivation, passion for all things
real estate, and an overall willingness to go above and beyond for
their clients - Megan & Natalie is the most trusted team you could
have behind you when making one of the most important decisions 
of your life.  

RE/MAX AROUND ATLANTA

Focusing On Your Needs
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Megan Lyons

Natalie Grabowski

 

Megan & Natalie Real Estate



RE/MAX Around Atlanta Staff 
Handles the many aspects of day-to-day tasks
that normally fall on the agent, allowing us to
focus on serving you. 
RE/MAX Around Atlanta IT Department 
Keeps us informed of cutting-edge technology
and supports the tools we use every day.  
RE/MAX Around Atlanta Marketing Team 
Dedicated to promoting and advertising your
home in social media and our agent network. 
RE/MAX Around Atlanta Experience Team 
Compiled of managers, brokers, owners, real
estate closing attorneys and lenders supporting
us in providing the experience our clients expect
and deserve. There is not a situation that arises
that our team of professionals cannot navigate. 
RE/MAX Around Atlanta Listings Team 
Enters your listing in both multiple listing
services and assures that it is featured on many
real estate search portals, maintaining accuracy
as status, features or terms change.  
RE/MAX Around Atlanta Closing Department 
Key throughout the contract to close period,
offering another set of highly trained eyes to
ensure the contract is solid, enforceable and
headed to a smooth closing.

OUR STAFF

Focusing On Your Needs
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Megan Wyatt & Kristen Jones
Brokers/Owners

Connie Spaziano
President/Managing Broker

Janis Kirtz
Managing Director/
In-House Counsel

Sandy Zigler
Director of Operations

Wendy Cornett
Operations Mangager/

Acccounting

Alexis M. La Salle
Technology Support 

Specialist

Heather Holliday
Social Media/Marketing

Cindy Jameson
Client Care Coordinator

Meghan Ennis
Client Care Coordinator

Heidi Carlson 
Client Care Coordinator



 The RE/MAX Around Atlanta local service
providers are a prestigious list of lenders,
attorneys, inspectors, insurance agents,
contractors and more – all vetted by our
agents to assure professionalism and quality.

OUR LOCAL SERVICE PROVIDERS

Beyond The Sale
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LEADING THE INDUSTRY

Above the Crowd
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LEADING THE INDUSTRY

 State of Georgia
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TAKING A DIFFERENT APPROACH

Working By Referral

75% more time to
dedicate to the sale
of your home than
the typical real
estate agent. 

75%
MORE TIME

Many agents spend the majority of their time and
resources prospecting for new business - things like: cold
calling, door knocking, advertising, direct mail, etc. In fact
statistics show the average agent spends 75% of their
time prospecting. We have decided to take a different
approach to our business by choosing to work by referral. 

If we work by referrals, we do not have to spend 75% of
our time prospecting like typical agents. This means we
have 75% more time to dedicate to the sale of your home
than the typical real estate agent. We devote ourselves to
serving the needs of our clients before, during and after
each transaction - not to finding our next client. 

All we ask is that while we are working for you, and in the
years that follow, you to refer us to other buyers and
sellers who would benefit from the type of service we
provide and who would appreciate this same level of
attention. Your referrals are what allow us to dedicate our
time to you! 

We devote ourselves to serving the needs of
our clients not finding the next client. Your
referrals are what allow us to dedicate our
time to you!

w w w . m e g a n a n d n a t a l i e . c o m  



FOCUS ON WHAT MATTERS

Key Objectives

When it comes to finding a home, most home buyers are concerned about four things: Price,
Features, Timing, and Convenience. 

It is crucial that we understand your goals and which are most important to you. While the
negotiating process often requires some compromise, being clear on what matters to you
allows us to steer the process with those goals in mind. Ultimately, we want to you find the
home you want, but, more importantly, want the home you find.
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Buyer’s Agent 
A buyer’s agent works solely on behalf of the buyer to 
promote the interests of the buyer with the utmost good 
faith. The agent negotiates on behalf of and acts as an 
advocate for the buyer. The vast majority of home sellers list 
their home with an agent. That means that most sellers that 
you encounter in your search for a home have a real estate 
agent representing them and their needs. Transactions with 
representation for both the buyer and the seller level the 
playing field, promoting fairness and equal treatment for 
both parties. A separate written buyer agency agreement is required which sets forth the duties
and obligations of the broker and the buyer is required by Georgia Law. 

Seller’s Agent 
A seller’s agent (or listing agent) works solely on behalf of the seller to promote the interests of
the seller with the utmost good faith. The agent negotiates on behalf of and acts as an advocate
for the seller. A separate written listing agency agreement is required by Georgia Law and gives
the listing agent the right to market the property for a specific price over a defined period of time.
The agreement also includes the commission that the seller is willing to pay, and it includes any
commission that will be shared with the buyer’s agent who procures a ready, willing and able
buyer. 

Customer  
A transaction broker assists the buyer and/or seller throughout a real estate transaction by
performing ministerial acts including identifying properties for sale, completing pre-printed real
estate forms with the terms identified by the customer, etc. without being an agent or advocate
for any of the parties. No written agreement is required. 

Designated or Dual Agency 
Designated agency and dual agency both occur when the same brokerage firm represents both
the buyer and seller in a transaction. Designated agency occurs when two different agents from
the same firm are involved in one transaction, with one representing the seller as a client and
another representing the buyer as a client. Dual agency occurs when one agent from the firm
represents both the buyer and seller as clients in a transaction.  

WORKING RELATIONSHIPS DEFINED

Agency Relationships
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THINGS YOU NEED TO KNOW

When Purchasing A House

Property taxes and qualified home interest are deductible on federal income tax returns in
most cases. 
A home is the largest asset most individuals have and is considered one of the safest
investments around. 
A portion of each amortized mortgage payment goes toward the principal, which builds
equity and is an investment that you get back when you sell, unlike residential rent which is
never recovered or tax deductible. 
A home is one of the few investments you can enjoy - by living in it! 
Most of the time, a REALTOR® can show you any home, whether it is listed with another real
estate company, a builder or is even a For Sale By Owner (FSBO).  
When building a new home, builders reserve the right to delay the closing date if the house   
 is not completed by the scheduled closing date. We recommend you keep this in mind
when locking your interest rate as this frequently occurs. 
It is important to choose a lender carefully and stay in close contact with them throughout the
process. Sometimes lenders do not get the loan complete in time to meet the scheduled
closing date. In this case, the standard resale contract may allow the buyer to extend the
closing up to 8 days, provided the delay was not the fault of the buyer. Likewise, the contract
allows the seller to extend the closing date if they need additional time to clear title. 
Your lender will provide you with a list of items that you’ll need to make a loan application, so
you’ll be ready when the time comes. 
At closing, you will need to wire money for the funds required at closing.  If you need to move
funds from an investment account, you should determine how long that would take so you
can plan accordingly.  Prior to wiring funds, it is important to call the published main office
number of the recipient to verify accurate wiring instructions. 
If the seller agrees to pay a portion of your closing costs, be sure your lender allows it. If the
lender does not allow all of the agreed upon seller concessions, the seller isn’t legally
obligated to renegotiate the contract price. 
Don’t make material changes to your financial situation until after closing, i.e., changing
employment, major purchases, new lines of credit, etc., and pay all bills on time. Most lenders
verify employment & pull credit again just before closing. 
Don’t pack up financial related documents (tax returns, bank statements, etc.). The lender
may ask for these even up until the day of closing, so you want to make sure you have them
handy! 
The due diligence period, which may be included in your purchase agreement, allows you    
 to negotiate with the seller once you know all the facts about the property’s condition.  
A Home Protection Plan, or Home Warranty, can provide coverage for selected items, such 
 as central heat and interior plumbing, built-in appliances, water heaters, etc. If the seller is  
 not providing this coverage already we can negotiate it as a term of the contract if you
choose, or you can purchase it yourself. 
In a “seller’s market,” don’t go looking for a deal. Set your sights on the right house for you,
and then let your REALTOR® help you negotiate the best price and terms.

1.

2.

3.

4.
5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.
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Arrange a free, no-obligation pre-qualification meeting for you with
one of our local lenders to find out exactly how much you qualify to
borrow. 
Help you to narrow your search by identifying what is most
important to you in a home or real estate investment. 
Set up automated searches so that you will be notified right away
when a new home meeting your criteria comes on the market. 
Make appointments to show homes listed in the Multiple Listing
Service, new homes that are still builder owned and may not be
advertised on the internet, and any homes that are For Sale By
Owner that meet your criteria. 
Arrange for meetings with custom builders if appropriate. 
Research any neighborhood associations, comparable properties,
or other questions you may have before choosing to write an offer. 
Provide information on the dangers of radon, asbestos, defective
building products, lead-based paint and meth, where applicable. 
Provide you with Home Warranty Information. 
Discuss your interest with Seller’s Agent and uncover terms most
important to seller so that we can craft a desirable offer. 
Write offer(s) on the property/properties of your choice and
negotiate the terms on your behalf.
Recommend quality closing attorneys, home inspectors,
contractors, insurance agents, and any other specialists needed to
vet the home for any latent defects and close the transaction. 
Clearly negotiate the details of any repairs. 
Communicate with all involved parties to ensure that they stay on
track to meet the closing date. 
Review closing documents prior to closing, if available, and attend
closing with you. 
Continue to be your real estate resource long after you buy the
property.

1.

2.

3.

4.

5.
6.

7.

8.
9.

10.

11.

12.
13.

14.

15.

SERVICES WE PROVIDE

As Your Agent
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Taxes  
Potential deductions can range from 
mortgage interest, home improvements, 
insurance, home office 
Stability 
No more moving! While many renters 
move every year, home owners typically 
stay put 5-7 years; the longer you stay, 
the more equity you build 

REASONS FOR BUYING

Benefits Of Home Ownership

Security 
Renting is often more expensive than owning, and
rent likely will increase by approximately 6% each year
where mortgage payments are normally fixed .
Equity 
A portion of your monthly mortgage payment goes
towards building equity where all of your rent
payment goes to the landlord; plus, home values
typically appreciate every year, building even more
equity for the owner . Ongoing appreciation should 

give you peace of mind that your investment in homeownership is worthwhile because you’re
buying an asset that’s projected to grow in value in the years ahead. To give you an idea of how
this could impact your net worth, here’s how a typical home could grow in value over the next
five years using the expert price appreciation projections from the Pulsenomics survey (see
graph below):
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HOME BUYING PROCESS

Timeline & Milestones
Enter into a Buyer's Agency 

Agreement
Meet with lenders to get 

pre-approved
Discuss wants, needs & 

timelines with your agent

Select home

Negotiate any counteroffers

Conduct home inspection

Complete loan process and lender
to order appraisal

Title search & commitment 
(by attorney)

Review closing documents &
wire funds for closing

Attend closing & get keys
to your home

View homes - both online &
in-person

Write an offer & submit
earnest money

Make formal loan
application

Negotiate repairs or concessions
with seller as desired

Loan package submitted to
underwriting (by lender)

Satisfy loan conditions & obtain
loan approval

 

Arrange utilities to transfer
on day of possession

1
2

3
4

5
6

8

10

12

14

16

7

9

11

13

15

17
Note: Timeline and order of events may vary depending on your specific needs and transaction.
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Review Your Credit Rating  
Order your credit report and handle any errors or disputes. Don’t make any significant changes that would
negatively affect your credit rating, i.e. don’t apply for new credit or make any major purchases on credit,
and pay all bills on time or early.  
Find a REALTOR® who you can trust 
Consider an agent’s experience, track record, and familiarity with the area, but, most importantly, find an
agent with whom you are comfortable. They will help navigate the biggest purchase of your life.  
Get Pre-Approved 
Meet with a lender and get a pre-approval. We can put you in contact with several lenders who can
explain available financing options. Sellers expect buyers to be pre-approved when making an offer.  
Wants/Needs Consult 
Start by determining what you want and don’t want in a home. Then, we will meet one-on-one to discuss
the features you desire in a home as well as the area you wish to live.

                                                                       

Your Offer 
When you find your home, you should present a competitive offer immediately. We have extensive
experience in contract negotiations and know what it takes to craft an offer in today's market. Be prepared
to submit earnest money which shows that you are genuinely interested in the home. Earnest money is
held in the Broker's or attorney's trust account and credited to you at closing.  
The Accepted Offer 
When the seller accepts your offer, you will have what we call a binding contract. You want to make sure
that every detail is handled accurately and immediately. We will remind you of important dates, keep the
process on track, and make sure you stay informed. 
Inspections, Survey & Appraisal 
Any and all inspections are performed, and the lender’s appraisal is done. Contract details are further
negotiated regarding the inspection findings, and we head to closing! 
Prepare For Closing 
You will arrange homeowner’s insurance, have utilities set up in your name, perform a final walkthrough on
the home, finalize any loan details or requirements, and schedule your movers. 
Signing the Loan Documents 
Be prepared by confirming that funds needed for closing are readily available to wire to the attorney. 
 Bring your driver’s license and any other items necessary to the closing.  
Now the Home Is YOURS! 
You are finally home… Congratulations!!! 

THE HOME BUYING PROCESS

Understanding & Preparing

The Search Begins 
Once you’ve established the type of home you’re searching for, it’s time
to start looking. Keep in mind that we must check availability, set
appointments and determine driving routes prior to home viewing
appointments, so it is important to provide advance notice whenever
possible.
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THE HOME BUYING PROCESS

Getting Pre-Approved

You will know in advance what your payments will be and be able to see the estimated
terms & costs of your loan. 
You won’t fall in love with a home only to find out that it is not in your financial best interest
to buy it. 
Your interest rate can be locked in.  
You will understand the impact of HOA fees on your monthly budget. 
You will be informed of the many loan options available to you in today’s market, based on
your creditworthiness, to help you select the one best suited for you. 
You’ll have peace of mind.

A professional loan officer will review your financial position to determine the price most suited
to your ability to pay and your comfort level.  The pre-approval process can be quick and give
you the answers you need to get started looking for the right property in the right price range.
Talking to a good, local mortgage lender about your loan options not only gives you a target
on price, but the type of property as well. Some homes don’t qualify for certain types of
financing, and it’s crucial for you and your REALTOR® to know your options up front. 
 
Outside of the expectation of sellers, the pre-approval process will help you in the following
ways: 

Paige Seibert  
BankSouth Mortgage  
770.315.0782  
pseibert@banksouth.com

 

It is extremely important that you connect with a qualified lender and get pre-approved before
starting your home search. You should talk to several lenders and determine the best fit for you.
We have had many happy clients use one of these local lenders: 

w w w . m e g a n a n d n a t a l i e . c o m  

mailto:pseibert@banksouth.com


THE HOME BUYING PROCESS

Stay Qualified

DON’Ts During the Loan Process 

DON’T keep cash in a safe or an overseas
account if you plan to use these funds as a
down payment. Inquire about how and when
would be the best time to put funds into your
U.S. bank account if needed. 

DON’T apply for new credit or loans, co-sign
on loans or give your personal information to
anyone who might run your credit report.
Multiple credit inquiries may hurt your score. 

DON’T make career moves. Your mortgage
lender must verify your employment, so it’s
crucial to maintain your employment status. 

DON’T make large deposits into your bank
account or change banks unless 100%
necessary. If you must, save the
documentation showing where the funds
came from.

 

TO DO’s During the Loan Process 

DO stay current on your payments. If you’re
looking to refinance, make sure you’re still
paying your mortgage on time; one late notice
may cost you. The same goes for car
payments, credit cards, student loans, and any
other debt.  

DO continue to use your credit as normal.
Changing your pattern may raise a red flag,
causing your credit score to go down.  

DO wait to make major purchases such as a
new car, boat, furniture or appliance until after
your loan has funded.  

DO keep copies of all important financial
documents: check stubs, W-2’s, tax returns,
bank and investment account statements,
rental agreements, etc. If asked to provide any
of this info, you’ll be ready! 
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Discuss market trends and values relative to properties that may be of interest to you. 
Show you new homes as well as pre-owned homes if you desire. 
Assist you with homes offered by the sellers themselves as For Sale By Owner (FSBO) listings.
A homeowner who is trying to sell his home himself is usually doing so in hopes of saving the
listing commission. Many times a homeowner will work with an agent, even though his home
is not listed, if the agent introduces the buyer to the property. If you should see a FSBO,
please let us contact the owner and set the appointment. 

Viewing Homes 
After our initial consultation, we should have clarity around your wants, needs, price range, and
desired  location.  You will have access to a search portal through the  Multiple Listing Service
(MLS) that will provide a real-time list of available homes specific to your  wants and needs. 

Next, we will schedule appointments to view the homes that are most desirable to you.  When a  
home appeals to you, make notes. It is easy to forget details. Often there will  be information at
the home and, whenever possible, we will make sure you have a copy  of any MLS information,
flyer or other marketing material available.  

Don’t be surprised if the first home you see is the perfect one for you, and don’t be discouraged if
none of those you visit the first day are what you want. Keep in mind that the home search is
often a series of compromises which is why clarity around your needs is critical. We are
committed to finding the house that you will call home and work diligently until you find it. 

                                                                       

As your representative, we can and should show you any property of interest. If you are
interested in online or when exploring, call us. If you want to view the home, we’d be happy to
arrange it!

THE HOME BUYING PROCESS

The Home Search

Discuss the benefits and drawbacks of each  home in
relation to your specific needs. 
Check with fellow brokers and in the MLS database for
new listings that meet your criteria. 
Keep you up to date on changing financial  conditions
that may affect the housing market. 
Be available to answer your questions or to offer
assistance regarding your home purchase.

During the Home Search We Will:
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Can You Represent Me in a For Sale By Owner Situation? 
A homeowner trying to sell a home themselves is usually doing so in hopes of saving some
money by not paying the listing commission. We have found some For Sale By Owners feel they
do not need to disclose any hidden defects because they do not have a listing agent. Georgia
Law states that all sellers must disclose any latent defects (defects that could not be discovered in
an inspection of the property).  

Like any other transaction, we can help you negotiate the terms of an offer, advise you on any
issues or challenges we anticipate, arrange for an inspection, and work with all parties to get you
to closing. It is in the your best interests to have representation when making a large investment
like purchasing a home. A skilled RE/MAX Around Atlanta agent will be able to negotiate the best
terms and conditions for your purchase. Many times a homeowner will work with an agent if an
agent is representing a prospective buyer. 

If you should see a home “For Sale By Owner", please allow us to contact the homeowner and set
the showing appointment. 

THE HOME BUYING PROCESS

For Sale By Owner
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Why Should I Use an Agent to Purchase a Home from a Builder?
The advantages of having us help you  purchase a new home are similar to those  for purchasing a
resale home.  We can  provide you with valuable insight into  the new construction process, help
 

THE HOME BUYING PROCESS

New Construction

We can represent you as your agent and advocate, just
like we would in any real estate purchase. Most builders
have a professional real estate representative who
watches out for his or her best interests, and you need
and deserve the same expert representation watching out
for your best interests. In addition, most builders have
their own purchase contracts that are heavily weighed to
protect them. It is important to work with someone who
understands these differences and can explain them
effectively. These transactions can be complex and the
contract details must be exactly in order to protect you
and to ensure that the written agreement accurately
reflects the intentions of both you and the builder!

 

you  evaluate the relative value and benefits  of new
construction for your needs and  goals, help you
find the right home  and home builder more quickly,
and  negotiate the price and terms based  
on the market and the quality and  amenities of the
property.  Buying a "to be built" home can be a little
more complicated  and time-consuming than
buying an existing home. We can  guide you
through the process of contract to closing on a
custom,  semi-custom or already finished “spec”
model. Having spent years working  with builders,
RE/MAX Around Atlanta has a good rapport with
local builders.  
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Make Sure the Builder, or Their Agent, Knows You’re Working With a Real Estate Professional 
Most builders require that you bring your real estate agent on your first visit to their model
homes. Therefore, please call us if you would like to look at some model homes, so you are given
the representation you deserve! 

If you happen to be out driving and see a model home that you want to check out, give them a
copy of my business card and fill out their “registration” form with your name and mine. Call me
right away and tell me if their homes interest you so we can discuss the benefits of that particular
builder and community based on your needs and price range. I will share any insight I have on
the quality and value of their product. I will also review their contract, which is normally skewed
in favor of the builder.

 

THE HOME BUYING PROCESS

New Construction
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Get a current pre-approval letter from your lender 
Have funds available to provide earnest money  
Check out crime and school statistics online  
Drive around to get a feel for the area 
Verify the commute to work, school and activities is manageable
Include any decision makers in the process

Call the listing agent  
Pull comparable sales  & prepare a price analysis
Complete the contract and applicable exhibits & contingencies 
Collect your earnest money 
Negotiate the terms of the contract  
Handle any contingencies  

I am your poker face - I will represent you to the sellers’ agent 
Do not contact the seller directly  
Offer terms depend on the supply and demand in the market - we will discuss the best offer
for the property you find, including the details of what price to offer, whether to ask the seller
to pay closing costs and how much, or any other considerations, contingencies or inclusions

You will… 

We will… 

Negotiating… 

THE OFFER

What To Do To Prepare
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We may not know if we are in a multiple offer situation. A listing agent or seller is not required
to disclose to buyers and selling agents the existence of multiple offers.  
The seller can tell other buyers your terms and offer information.   
The seller can accept any offer they choose, for whatever reason - for example, higher price
versus lower, first offer presented versus second offer presented, etc. The listing agent is
obligated to follow the seller’s wishes; however, all parties should be treated fairly. If one
buyer is told of multiple offers, all buyers should be notified of multiple offers.  
Our advice is to make your initial offer reflect your best overall terms so that it has the highest
probability of appealing to the seller. 
The seller may counter even a full price offer.  
One agent may be representing more than one buyer in the multiple offer situation. 

What Does This Mean? 
In certain markets, like those with a low inventory of homes for sale, we often see multiple buyers
interested in the same listing. Sometimes, more than one buyer makes an offer on a property at
the same time. This creates a multiple offer situation. 

What Should You Know? 

THE HOME BUYING PROCESS

Multiple Offers
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Submit earnest money
Make loan application 
Arrange for property inspections 

Attend property inspection(s) 
Make repair requests to seller 
Confirm that all information requested by the mortgage company has been submitted 
Review any HOA documents 
Order Survey 

Promptly deliver any additional information your lender requests 
Appraisal is ordered and/or complete 
Arrange for mover 

Confirm that repairs have been completed 
Walk through home to verify completed  repairs & condition of property 
Arrange for funds needed at closing (remember to call the published main office number to
verify wiring instructions prior to sending any money wires) 
Schedule closing 
Arrange for transfer of utilities

The following is an example of the most common closing timeline after acceptance of your offer.  

First Week 

Second Week 

Third Week 

Just Before Closing 

THE HOME BUYING PROCESS

After Your Offer Is Accepted
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Home inspections are a routine part of nearly every residential purchase, whether a resale or a new
construction home. While some issues may arise that were not discovered during the home inspection,
having a thorough home inspection greatly reduces the possibility of unpleasant surprises later. Having
the property inspected is the buyer’s right and responsibility. The cost varies depending on the size and
features of the property and may cover any or all of the following: 

Structural: Home-inspection organizations, such as ASHI (American Society of Home Inspectors), have set
standards that the home inspector looks at to determine the integrity of the essential internal and external
structural components. Inspectors are not structural engineers, but they can identify visual defects requiring
immediate repairs and recommend a structural engineer, if warranted. 
Electrical: Do all the outlets work? Are the GFCI (ground-fault circuit interrupters) operational? Is there any
reverse polarity? Is there evidence of double lugging of breakers at the service panel? Any wiring not properly
encased? Landscape watering or lighting systems improperly installed? 
Plumbing: Are there any leaks or annoying drips? Are there any pipes that are vibrating because they are not
properly secured? Reverse hot and cold taps in bathrooms or kitchen? Are there any toilets not secured to the
floor? What about cracks in the shower-tub surrounds? Is the water pressure sufficient? Are there any slow-
draining sinks or tubs? 
Built-In Appliances: All appliances are tested, including running a dishwasher cycle, testing microwaves, and
checking oven temperatures and burners. 
Safety Hazards: Some of these items cross over electrical and plumbing and include making certain hot-water
tanks are secured; verifying there is proper ventilation of all systems supplied by natural gas; and testing
temperature variations on the furnace, weather conditions permitting. 
Heating & A/C: Are the operating within acceptable ranges? When were they last serviced? 
Doors & Windows: Are they functioning properly? Are they up to code? 
Miscellaneous: Other items may or may not be included but should be reviewed by a qualified professional, such
as wells, septic systems, roofs, landscaping, retaining walls, drainage or exterior structures. Further inspections
may need to be done by a more specialized professionals, and we encourage you, where appropriate, to do other
testing such as radon, lead-based paint, mold, asbestos and/or termites.  

You might question the necessity of an inspection on new 
construction. However, realize that even though city inspectors 
have passed certain phases of the construction process and the 
home has received a certificate of occupancy, there could be 
numerous small items that may require attention that may or 
may not surface during the course of homeownership and yet 
could be a potential structural or safety hazard.  

WE RECOMMEND YOU PERFORM A GENERAL HOME INSPECTION AND ANY OTHER
RECOMMENDED INSPECTIONS PRIOR TO BUYING A HOME 

DO YOUR DUE DILIGENCE

Inspections: Why To Obtain One

w w w . m e g a n a n d n a t a l i e . c o m  



Recommended Inspections                           
Standard Home Inspections                       
Structural engineer                                        
Radon test                                                       
Termite inspection                                           
Asbestos                                                          
Mold testing                                                   
Meth testing
Lead-Based Paint 
Further evaluations (HVAC, roof, etc)

Radon Mitigation  
Radon is a common, naturally occurring gas that is 
common in  certain areas in Georgia. It can accumulate 
in buildings, especially  in low areas like basements and 
crawl spaces. The EPA has deemed  radon to be 
hazardous to lung health if present above certain levels.  
The good news is that it can be mitigated to make any 
home safe. 

Environmental Hazards  
If you have concerns about meth, radon, asbestos, 
or any other  environmental concerns, please let us 
know or visit www.epa.gov. 

DO YOUR DUE DILIGENCE

Approximate Cost

Approximate Cost 
$375 - $600
$350 - $1000
$145 - $700 
$100+  
Contact your local expert 
Contact your local expert 
Contact your local expert 
Contact your local expert 
Contact your local expert 

NOTE:Well & septic systems should be inspectedseparately by qualifiedprofessionals.A property may havemore than one welland/or septic tank.
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Official Website of the Governor’s Office of Student Achievement 
Here you can access School Report Cards which contain test results as well as other
information relevant to schools and their performance toward the goals of student
achievement.  
http://gosa.georgia.gov/ 

Building Products & Environmental Concerns 

Polybutylene Piping 
www.polybutylene.com

Atlas Shingles 
https://www.findlayroofing.com/news/do-you-have-atlas-chalet-shingles-what  

EIFS Synthetic Stucco 
https://precisionexterior.com/blog/should-i-buy-a-house-with-eifs/

Asbestos 
https://www.epa.gov/asbestos 

Mold 
https://www.epa.gov/mold 

Radon 
http://www.epa.gov/radon/ 

Lead Based Paint 
https://www.epa.gov/lead

DO YOUR DUE DILIGENCE

Useful Websites
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What is a Home Appraisal? 
A home appraisal is an expert's opinion of how  
much your home is worth. Most lenders will  
require an objective, third-party, certified  
appraiser to determine the fair market value  of a 
property before closing. This protects  you from 
spending more on a home than it's  actually 
worth. It also protects your lender  from loaning 
out too much money.  We can negotiate to have 
the contract contingent on an appraisal, but it is 
important that the lender orders it to be 
completed within the allotted time period.

Who Pays for the Appraisal? 
While the bank will typically arrange for an  
appraisal, the buyer is responsible for paying for it.  
Generally, appraisals cost between $400-$700, depending  on the size of your home and
property. It's also important  to note that this fee will be collected if the appraisal is completed,
even if you ultimately decide not to to purchase the home.   

But don't worry. The home appraisal only comes once the buyer and seller agree on a price and
sign the contract. You don't need to do appraisals on every house you choose to bid on.  If
possible, it is a good idea to complete your home inspection prior to the appraisal so that we
work through any repair issues before investing in the appraisal.

While Not Required, Consider a Survey 
Discovering an encroachment on a property after closing could create problems for a
homeowner, so it is advisable to obtain a survey of a property prior to closing. A survey can
reveal if there is a dispute with the property lines, for example if the neighbor’s fence crosses
property lines. It will also reveal the exact lot size which is critical when buying acreage. Also, it
is helpful should a homeowner choose to install a fence or make other improvements to the
property.  Surveys can take some time to complete depending on how busy the company is, so it
is important to order the survey earlier in the process to complete it prior to closing.

DO YOUR DUE DILIGENCE

Appraisal & Survey
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In some situations, a home warranty can be peace of mind when buying a previously owned home. It is
possible to negotiate for one when you make an offer on a home or to purchase one for yourself with our
guidance. Home warranty companies have their exclusions and may not cover every situation, so you
should weigh the pros and cons of saving some money for unexpected repairs or investing in a warranty.
Here are the details of the coverage of a typical home warranty plan.

DO YOUR DUE DILIGENCE

Home Warranty

Mechanical System  
Appliances  
Electrical  
Roof  
Gas Fireplace 
Pools & Spas 
Septic Tank  
Well Pump  
Heating System  
Ductwork  
Plumbing System  
Water Heater 
Sump Pump  
Exhaust Fans  
Garbage Disposal  
Central A/C

 Coverage Options 
Protect yourself against costly repairs and breakdowns due to
normal wear and tear. 
Peace of mind. You can relax, knowing when a covered item
breaks down help is just a phone call away. 
Renewable and transferable. The protection plan can be
renewed, and it stays with the property. 
Protect your wallet. You will receive 12 months of protection
from sudden, unexpected failures of your mechanical
systems, for a small service fee. 
Access. You have access to contractors available in Georgia
24 hours a day, 365 days a year. 
Homeowners' insurance. You may not know it, but your
homeowners' policy does not cover your mechanical systems
and appliances. Home warranties supplement your insurance
in this way.

Home Warranty  Benefits
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What Is Title Insurance? 
A Title Insurance Policy is a guarantee by a title company that a thorough investigation of the title to the
property has been conducted and that you have been notified of any outstanding claims to the property.
The title insurance company reports any issues with the title in the form of a Title Commitment so that
these matters can be corrected. It is important that you know of all claims on the property and have them
resolved and declared removed prior to you taking title to the property.

The title insurance company thoroughly searches the public records to uncover any unpaid taxes,
mortgages, judgments against previous owners, easements, and other court actions or recorded
documents that can affect title to the real estate. The insurance also provides protection against any
defect in the public record such as forgery, similar names, error in the records, etc. and protect against
any undiscovered or unrecorded claims that may arise in the future. That protection includes defending
your title in court, if necessary (at their expense), or bearing the cost of settling the claim (if it proves
valid) in order to perfect your title and keep you in possession of your property. 
  
The Title Commitment will carefully detail what items of encumbrance are not covered by the policy. Title
insurance covers matters that occurred before the policy’s effective date but were discovered later. Title
insurance is issued by the title company when they are certain the property is free from all liens,
encumbrances, interests, etc., and the insurance guarantees such. This is so the title can be legally
transferred to the buyer to be used as security for the lender’s funds. For these reasons, lender's title
insurance is required by the lender and covers their stake in the property. Your lender has an interest in
knowing that you and the lender are the only parties with claims to the property.  

You have the option to buy an owner's title policy at closing that covers your interest in the property.
Your policy will detail what is covered, what is not covered, and the effective date.   There are two types of
owner's policies: standard or enhanced. Your closing attorney can provide details as to the difference, but
an enhanced policy covers additional risks such as building permit violations, post-closing
encroachments, post-closing forgery and more. While owner's coverage is optional, it is highly
recommended. Unlike other forms of insurance, the original premium is your only cost as long as you or
your heirs own the property. There are no annual payments required to keep your Owner’s Title Policy in
force.  Title insurance protects you twice—it notifies you of claims against the property and insures you
against any future claims on hidden items.

PREPARING FOR CLOSING

Understanding Title Insurance
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Review the Closing Disclosure with your agent prior to closing.
Bring current driver’s license or government issued ID for all purchasers.
Have all purchasers at closing to sign or give someone a Power of Attorney to sign for
them (let your agent know in advance if this is the case) .
Have your attorney review your documents prior to closing, if desired . You may
request to review documents as well, especially if you would like to read them in full.
If not being provided by the seller, decide whether or not you want to purchase a
Home Warranty, and notify your agent to place the order .
Understand the importance of title insurance and decide whether to purchase an
owner’s policy at closing.
Your agent or another representative of the brokerage may attend the closing with
you.
If you are required to bring any funds to closing, they should be wired to the closing
attorney prior to closing*.
Once the loan package is prepared, loan funds are wired to the closing attorney, and all
loan & title documents are executed by both parties, the property is yours!

For a Successful Closing:

IMPORTANT WARNING ABOUT WIRE FRAUD*
Prior to wiring any funds, you MUST call the published main office number of the recipient
to verify the wiring instructions. Do NOT depend on any emailed instructions. RE/MAX
Around Atlanta will never email wiring instructions.

PREPARING FOR CLOSING

A Successful Closing
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Arrange for moving your furniture and personal belongings either by hiring a moving
company or renting a truck. 
Get estimates from several moving companies or truck-rental companies and be sure
to obtain a hand truck (appliance dolly) if you’re moving yourself.
Gather moving supplies: boxes, tape, rope, and anything else you might need.
Plan your travel itinerary and make transportation and lodging reservations in advance
if you are driving to your new home. Leave a copy with a friend or relative.
Some moving expenses may be tax deductible (check with your tax professional), so
you will want to save your moving-expense receipts for tax deductions, including
meals, lodging and gasoline or mileage. Record expenses incurred during your house-
hunting trips. 
Develop a plan for packing, such as packing the things you use the most on the last
day. Mark boxes that contain items you will need immediately and consider putting
those in your car and not on the moving truck.
Notify others of your new address: post office, credit card accounts, subscriptions,
relatives and friends, national and alumni organizations, church, past employer to make
sure that you receive W-2 forms and retirement-account information. 
Save your old address labels to speed up filling out change-of-address forms for your
new address.
Notify federal and state taxing authorities or any governmental agency necessary.

Notify and get refunds from your present utilities: gas, electric, water, cable, internet,
and phone. Arrange for services at your new address. 
Have your car serviced if you are driving a                                                                         
 long distance to your new home.
Recruit people to help you on moving day.
Arrange for someone to take care of your                                                                    
 children and pets during the move.
Confirm moving company or rental-truck                                                                  
 arrangements. 

Keep moving materials separate so they don’t                                                                                        
get packed until you are finished.
Pick up rental truck if you are moving yourself.
Fill up your car with gas and check oil and tires.

 One Month Before Your Move:

Two Weeks Before Your Move:

One Day Before Your Move:

PREPARING TO MOVE

Getting Ready
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Not doing your homework. Be sure you enter the home buying market well prepared.
Research both mortgages and houses in  advance. Specifically, you should look at
mortgage interest rates  and loan costs, identify desirable locations, and research
property taxes, utilities or insurance costs - all in advance.  
Not Getting Pre-Approved. A pre-approval from a reputable lender will strengthen
your negotiating position and show that you are serious about buying a home. Also
talking to a lender  will give you an idea of the loan amount you can qualify and                          
prevent you from looking at and falling in love with homes out of your price range.  
Trying to be “too shrewd." Focus on finding the best home for you and your family.
“Timing the real estate market” is difficult to do and might lead to decisions you’ll
regret later. Getting caught up in negotiating for the sake of “winning” could result in
an overall loss. Sometimes it is worth a compromise to get the home that is best for
you.  Don’t lose a perfect home over dollar amounts that won’t impact your monthly
payment. 
Choosing the wrong location. Select homes based on where you want to live. Are you
close to your friends? Do schools or shopping matter? What about the drive to work?
You can always change how a home looks, but you can never change where it is
located. 
Overlooking an inferior floor plan for an attractive exterior. Always choose a great
floor plan over a great exterior. Why? Because you will spend far more time inside the
house than outside. 
Not having the home properly inspected. Hiring a licensed, professional home
inspector to evaluate the home's true condition could save you thousands of dollars in
repairs and maintenance. 
Not thinking about resale before you buy. Even if you plan to stay in the home long
term you never know when your situation might change and having a house that is
easy to sell will save you headaches down the road. For instance, even if having power
lines in your backyard does not bother you, it may make the home more difficult to sell
when you need to and that should be considered when choosing a home. 
Not hiring the right real estate professional. Finding an agent who knows challenges
that can come up during the home buying process and will guide you through them is
very important. So choose a buyer’s representative who has your best interests in mind
during the entire process from selecting a home, negotiating with the seller, and
getting the contract to closing. Having an experienced real estate team on your side is
critical because they have the knowledge that only comes with facilitating multiple
transactions.

1.

2.

3.

4.

5.

6.

7.

8.

TOP MISTAKES THAT HOMEBUYERS MAKE

...and how to avoid them
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TESTIMONIALS

 What  Our Clients Have To Say
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“Great agent to work
with...she knew exactly
what we wanted and
helped us land our
dream house. We would
definitely work with
Megan in the future!” 
-M. Perala

I am so pleased with the great work of Megan & Natalie in the selling of my
home that my daughter and I were attached to and sad to leave. Sometimes
a business transaction can overshadow the personal piece. So not only did
they price correctly (two strong offers on the first day...one of which we
took) but they also really helped me navigate the preparation of our home to
sell. They truly went above and beyond as we moved to Texas before closing
by helping me move some things I’d left. They couldn’t have been more
accommodating and any more kind through the entire process. We owe
them a great debt of gratitude! - Shannon C. 

Selecting Megan & Natalie was so
easy-- they are clearly thought-leaders
in their field and their positive, can-do
attitudes make them so easy to work
with. I was selling my loft from another
state, and to say I leaned on them
would be an understatement. They
fully managed every aspect of my
tenant's move out, the selection of
painters and paint colors, the cleaning
process, staging quote process, and
sales process. They communicated
with me proactively and let me know
every step of the way that they were
doing everything they could to sell my
loft. We had to go through one
termination of contract before it sold,
and I felt really comforted by the way
they worked with me and calmed my
anxieties about the sale. In the end,
they expertly guided my negotiation
and closing and I walked away with a
dream offer and contract. Megan &
Natalie are a dream team-- smart,
committed, enthusiastic, proactive and
expert advisers. I would recommend
them again and again!  - Sarah M 

B o t h  w e r e  g r e a t  t o  w o r k  w i t h !  A l w a y s
s e e m e d  t o  b e  a v a i l a b l e  a n d  w e r e  v e r y
p a t i e n t  w i t h  u s  d u r i n g  t h e  p r o c e s s .
F i e l d e d  n u m e r o u s  q u e s t i o n s  w i t h  a
s m i l e  o n  t h e i r  f a c e .  T h e y  w e r e  v e r y
h o n e s t  a n d  u p f r o n t  a n d  d i d  a n
e x c e l l e n t  j o b  s e t t i n g  e x p e c t a t i o n s .  M y
w i f e  a n d  I  b o t h  v a l u e d  t h e i r  o p i n i o n s
a n d  f e l t  t h e y  b o t h  l e a d  u s  i n  t h e  r i g h t
d i r e c t i o n .  5  o u t  o f  5  w o u l d  r e c o m m e n d
M e g a n  a n d  N a t a l i e !   -  W i l l  C  



THINGS TO REMEMBER

Notes
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FOR SALE

Doing more from 

TO

SOLD
That's the sign of a RE/MAX Around Atlanta Agent

www.meganandnatalie.com 

Megan 404.610.5142 | Natalie 678.234.7655
Main Office 404.252.7500 


